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Honeywell USB Serial Driver and Windows 10

Customers running Windows 10, and connecting to Honeywell scanners may experience difficulties in USB serial
communication as they might not realize they haven’t installed the Honeywell USB serial driver.

With Windows 10 Microsoft provides a standard serial driver, that allows to connect to a COM port, but that driver
doesn’t not support all functionality such as imaging, or sending commands like REVINF.

To see what driver is installed, ensure the scanner is

connected with a USB serial interface (TRMUSB130) SET ISR LAl DAt vrfEIEsssal. Loy
and check the serial driver in the device manager 7 Intel(R) Ethernet Connection 1217-LM
(right click on the Windows Icon in the lower left v B Ports (COM & LPT)

corner, and select Device Manager). There, under ﬁ Communications Port (COM1)

Ports (COM & LPT) the scanner is found as USB E ECP Printer Port (LPT1)
serial Device, with the enumerated COM port. While ﬁ USE Serial Device (COMT)
right-clicking on the USB Serial Device, select _r
‘properties’ and click on the Driver tab = Print queues

[} Processors
The Fact the scanner registered with the generic;

‘USB Serial Device’-name, already indicates the If you find a version number usually starting with 10, and

standard Microsoft Windows driver has created the the Digital Signer is ‘Microsoft Windows’ you do have the

COM port. standard Windows driver, and to overcome issues with
USE Serial Device (COMT7) Properties % the Honeywell scanners, it is recommended to install the

Honeywell driver.
General Port Settings  Driver  Details Events
g USE Ser Devee (COMD The correct version of the Honeywell Serial driver for a
= specific device can be found on the Honeywell AIDC
website (www.honeywellaidc.com). Usually the latest
version covers all current Honeywell branded devices.

Driver Provider: Microsoft

Orver Date: 21-Jun-06 (summer 2017 the package version number is 3.5.8).
Driver Version: 10.0.10586.306
Dightal Signer:  Microsoft Windows The driver should be installed with elevated privileges /
administrator privileges as explained in the readme.txt file
To view details about the driverfiles. in the install package.
Update Driver... To update the driver software for this device. 1. Open the <driver install directory> with Windows
Rall Back Driver If the device fails after updating the driver, roll Explorer.

back to the previously installed driver. 2. Right click the file "setup.bat" and select "Run as
administrator"

Disable Disables the selected device.
® Run as administrater
Uninstall To uninstall the driver (Advanced). . .
Scan with Windows Defender...
QK Cancel

3. Follow installation instructions.

If previously a Honeywell driver was installed it will prompt you to Uninstall the found version.
BN Chwindows\System32iemd.exe

Cannot install this
i of
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Under ‘Control PanelAll Control Panel Iltems\Programs and Features’ the driver can be found and uninstalled:

Uninstall or change a program

Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize =  Uninstall  Change  Repair

S

Name Publisher Installed On
) Hive Streaming Hive Strearmning AB 17-Jul-17
[5=| Heneywell Fonts Honeywell 25-Apr-17
[z Honeywell HSM Serial Driver x64 version 3.1.4 Honeywell 30-May-17
HHnneywelI Software Downloader Setup Honeywell 19-May-17
Intel Security True Key Intel Security 08-Jul-17

Honeywell HSM Serial Driver x84 version 3.1.4

[d] Preparing to remove...
=

Cancel

Size Verzion

152 MEB  16.1.2056.233
405MB  1.0.0
643MB 314
11.6MB  1.0.0.0

4.19.108.1

When the Honeywell USB serial driver is installed you no longer see the generic Microsoft description in the Device

Manager but you will see it registered with the Honeywell USB name i.e
@ Portable Devices
~ i Ports (COM & LPT)
ﬁ Communications Port (COM1)
f§ ECP Printer Port (LPT1)
ﬁ Xenon 1900 Area-lmaging Scanner (COM3)

= Print queues
=

For Driver version it will list the actual driver software component rather than the driver package version (i.e

package 3.5.8), but the provider and digital signer clearly lists Honeywell

Xenon 1900 Area-lmaging Scanner (COM3) Properties
General Port Settings  Force COM port  Driver  Details  Events
~ Henon 1500 Area-Imaging Scanner (COME)
Drriver Provider: Honeywell Intemational Inc.
Driver Date: 12-Feb-16|
Driver Version: 2131
Digital Signer: HOMEYWELL INTERNATIONAL INC.
To view details about the driver files.
Update Driver... To update the driver software for this device.
= ¥ the device fails after updating the driver, roll
o back to the previously installed driver.
Disable Disables the selected device.
Uninstall To uninstall the driver {Advanced).
oK Cancel
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